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PROCESS HEATMAP:

@® Attended Robot Potential

Highest Automation Potential

Application management IT procurement Security Infra Service management End user computing
x::;gzia::t Database management Appl(i’cea‘\,tei:)onpl;:g:::st s Application testing Applitg‘:l'::::l::;a:‘r::tn Anee Application migration
Data integration Database administration | Source code creation Load testing Patching DevOps orchestration
Meta data management Architecture Debugging Regression testing Decommissioning Apprlrici:;:;(t)ir;gata
Data quality Database systems Change request Acceptance testing Application inventory | Application optimization
Database storage Integration testing System configuration Application hosting
Database security Environment setup Deployment
Test script creation
Functional testing
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